[ Downloaded from jamlu.lahijan.iau.ir on 2026-05-13 ]

VW A A (PEEL) ot /;:,Ju;ut'gb//b/;ouf,’&} ¥
B ot . " (I

B
YYOV-YYAS (L
B

g0 b (81> yotun 4 Olojl (Tl folgs Cuotd! puri § oLl
D95 G140 o W T 9 Jiosd (o™ 09 31 oolitw! b iy T 3
S d9y b

" G Ay ¢ 0315 yumsolds dues
Ol g (e Sy e 03 8 ¢yl e o5 5 skl -

Ol € 6 i T poke 03,5 ol st o315 Ll i IS st gaT 15 -

AN e O tallin

WA a5 s B

oS
oS g T3 i3l 03,5373 Ll 53 Olajle (S3beT y fse Jalse Coilid & ax 5 pde
S3l fros 5 Land s 3 5 yskate 4 45 3515 Doy b a3l a5 Olej 5 b 5a M ¢ pmdiga sl slae]s
Sl Olajlr SoWT Olge g0 Jol s Comal a5 Sl @y o pmikigail Sao3s  0355T)3 |l 4 (sl ol
O 5 bl i g cpl 5l e 1 s 0 ISl el ) 5 (6l Cpanl 1S Loyl 3 pwigal sl
Jlos AT 3 5 s azinal 2, 5l ool b T 5 nikigail sl ) sl 0Ll (ST Jse ol 5o el
s oaliodold b 5ol d ) 68 gl el Olejle (SLT 5 5m Jolse st ol ol (518
5ok e 3 Jale W 5 ol ke ¥ el oaT s 4y SLST| el Lo 25 3l ealil b o7 0180
s ol gl s 8 el 0T (Cpaal) 055 514K ot T3 5 Jrews amaaT 555 5l e3lizal b oo
Sl SLalS 8 5o digail St Gl (e L 53 ok 5 i) Sy ke 4 b g Jul g 1o 0L
A e a5 T 5 aligadl Sl 4 Il I iy S8 oSl st il ) Cenl o 2

ALsL axsls Jalse

(14 s anT 50636 Jres cOlojle (SobT T 5 witiga 3l 1S ols” Slods™

dodo |
231 S5 ESS 5 b ool (3Ll slal oo okl Sl S 5 i W3 (555 00 S

S5 o bitte i glaslusty b ghiws 55 diS e b SU o Ll 5 ol ys ST olaolesle 5,8 s p

S ls suge®
Fsaeidi@mehr.pgu.ac:jsi, =31 .57


https://jamlu.lahijan.iau.ir/article-1-565-en.html

[ Downloaded from jamlu.lahijan.iau.ir on 2026-05-13 ]

‘o -~ 0 : 0 - ; .
...Jujmwtt,& ‘/u’/.'/’/tu”/'!/}y,ut/bdﬁlJ’fﬁ/ﬂd}dbdxd/nﬂuiot

505 53 Sy 0l (G 5S Jarl b L lize gy p3Y Collansl o S3LT (23105 &) o 55 & 45,8 0
Sy llenil lajltle 5035 b g ol oo Ol b ) cpl 519500 Jlg) 5 bllassil & 55 5 0305 T
IV 5l ol o sl damn (LB L 1 3 55 il g5 6 23 axls

C)J_&)l_fj;'._wfwf)zbdjodjtj_ﬁg‘_;:)\:_a‘h ans 5> Sledbl o9k 05159, 5 5,8
ASTOT 83 LS 1 51 6l eBPR) AT 5 nntige S ol s (st 2,80 9,5 0 ke b iy
sl i3l 355 (55,5 OT 4 il o3 57 (2t S5 OT (g5lwasly 3550 3 5 2Bl axbls OT I o lid
ST Laobejlaw ol uis 5 ol A C)Je.a 3,lg e dloes s &‘ALE.AJJ;&.AJQLL‘ Lo g 1ads Jle s 5L
2348 il Sl U g (g some Al B U (pwikigail 5 S o hae | (ctige 3l 5L sl 6 5 il
Lo Sl 3 L S e alom 35,1 Olle 53 471y obacdleb 3,57 oo 555 4 Oleslu glanksl 3
“op 5 Sleile Kb o3 S5 alal G885 5 i K sl s 53 ST ol (Y] S e 0 Sl
B Lo s 4 pliws Hslite 0 T b latyy (>1b50 Ol e 4 5 [¥] ol OT (ool S5 i
Sy G g o 5T 53 [0] o 5 o [F] il ol iy o5 Sk 5SS ey 3 55 aki>dle
51 oS Wless 41,3 ST 5550 15 SolS psgin T3 wikigal

‘st-\...g,o)b QJ}: stl.w‘) J.JL:J L

O, 055 )5 9 slady)

el 0oy S e o

(LT3 s 38 0) o gmn AT 0

il Gl an eI Lo Sl 55 (60L5 Hls S ,E VY 03 sl 5 Y0 03 Ul 5o
2t si el s s plSTL (6 iy sl Sl 5 (3850 0T 1 (5kus 457 s sad 555 ban T 3 (65,
[Pl oals 513 a3 50 1) 0T 3 (uikigadl joaTe blies Comle caliben a8 15 555 2 ol OUL
5L el 45 8 1558 5 S Ol pke 5 0L, Kt g5 AST 3,00 i 40T L5 gdle 53 (69, s
BPR (s jlwesly s plisl 51 iy bl SabT 5 e balse 5 (omkigosl slaodsn sla oSG ol >
a3 o ey bl w53 4 BPR (sl (6 0lejle  (SolT 0l e o .

Sl Ol g 4 4 BPR (g 5luesly gl 5 o578 558 SUIg Lokl ()

03,8 )30 Ll S, 4 BPROLSS (6l 4y o pl81 1 2y (Y

Jlows uuT 5 5 (DEMATEL) Jass oS 5 o) 5 6,0 Slusl ys s 5 eslinal U adlae ol 5o
s 4y (Sl Laolile SLaT 1 fpe false (25,5 )0 45 536 5,05, L ANP) (514

Lledlds Lfli))‘ k) g:,.;.q.h‘ u::’J 4&\»&.& "\"f.TJ’ LSW"L"G")L’ 6“}9-‘


https://jamlu.lahijan.iau.ir/article-1-565-en.html

[ Downloaded from jamlu.lahijan.iau.ir on 2026-05-13 ]

1V (¥4 T£ ng/_/b/;.:,uf,’f &

o Ol ¥
Pl 5 (5L OT (ool Bus 5 ST et Jlojle MBI S5 sloml e T3 ki b oo
Lol [V] ol ol dmpiinr 318 55 50 s 3 Lo b 03,5 (vanadns L a8 Sl (50T 3 3o
3 ol lods e (630 ) SN e Ly 395 ks Lilos ST o8I BPR (sl ol 4y S 87 g laS 5
o ol 050 5 B0 0T Gl 2l 4 5L (o &7 38 el BPR gl 21 4 o Janl 15 53 aOLe L
338 S SNl 5 (o Sl i Ladle sl 31 (6,505 slws 5,87 ¢S 5 1, 0T am g5 b i &K
ol L 5 a8 x5 &l 515 (il a7 Jlo )3 Ll pb gmitigasl Lle w0 1) 55 slaunT 5
s gudige s sloe3s 5 Sl Bon s 55 s e el T 5

ole g 5> OLES s g 03,51 (5 (swnligal 4o S GES L5 (655 40 an3 p3 s tass mls
LaoT Condy (oo 5 odd il pe CuSE L S 15 Lo g o3 Gogo (owdigejl 5o LIS 5 ol 1 (oS
IS I Ll jlas” S,y Olen 3148 s S 0 e QLT 53 fesn oy slien sl 0 35 5 Sl o
i by e dly laay 5o 53 EalSTIAA & Loy el 5 S 08 g5 B S 15 s p ye mitigadl
© Ghse Jas 03 oy 5T (G (eeligail a0 S GES S Sl Ao s Ve IS sk 4 [A] Al Cs 5
1915005 4T3 ol Wb &Sy 51 0L (S gl ol s 0T (g 5losly

JLJ;CIAE\BPR‘_;\JQ-\QQT@&)\:M_ CLOb e gy s VWAL aas 53 53 Ol pl b 5i8 s
Aile 55 BPR Ay a6l 55 3 5 Sslize sl (ol O (ol psgin o8 0T LBPR & o 0T o s
e 4B o (ISO) 531 glas it 5 EFQM) Slojlo Sl Jobe o TQM) 1815 oSy s ooalie
3l gudige (S S 8 008 8 5 ol 5 a5 3550 OT psghe 5 i gr i K5 Slids 5 ST 151
Ll a4 Oy 5 ad sl Joml o ploil Doy 5 53 (o b okl (oly (Sline & rkigaly plowil 4 335 L
53 Ales g el 155 5 (3 aes b (F93 GCS 8 (g 3550 GLES 2 iy Lidd 4l se JSKie
4y Sy HLSTIYO Lt od )l 5B 5ol pa STL oo 5 |l alo o 4y 8 8 cwdigall a0
SLAS pioly o p S e 6 s 55 [A] ol 03 jgr (oS s oo g SLAES B 3 Ll
sl 035 BOT 53 Sl i 512 0355 e 3 g3 4 OT Sl s BPR (g jluosls ol 53 Sl !

Sl o S Ol (SolaT Ol5n i 1 fpe Jalse S s a0 e i 50 22
ol GY b 15 LaOT sl art Ole 5 (owikigol sLaos sl ) Sladt 3o Ll g5 oo Ao T 5 cidigal
o 53 Al Ol Sy i il o e 4 e 35 s ] T Sl iy
O mdiga il sLaods m 03,5155 ol 4 sl e (G5lo i 5 Camd g 3 g pshaie 4 457 515 S 0
A5 ] b eitigail sl 6l Olejle (Sl Ol atn 2 5 m ol 5 Lo it cla sl i


https://jamlu.lahijan.iau.ir/article-1-565-en.html

[ Downloaded from jamlu.lahijan.iau.ir on 2026-05-13 ]

‘o -~ 0 : 0 - ; .
...‘}J//'luh/!luv ‘/JM/‘U”/'U}V,uC/(/dﬁlJ’f-“/‘fldf/)dbf;((_fwu)’uiat

RIR S el Y
Az a8 Il 55 60T 6l ol (KK 0 b Sl os aistls y cwikiga b e o & Vs i o
5 S 5 b g oy 35 [V 0] ol anig OT (K58 s S plonil 55 53 iy S ge pke
Olas 4 ol sl il g 51 5o 5 5 onlin (552 5l 2 0 a8 5,515 B 1 mlin b Olejls o511 4 guuntiga 3l
ui‘.q;‘..w)\‘}.:‘.[\\]w‘@'\?—}gu&j‘j};&d{)bcw\WMLPJQLSJ&SJJSaj‘.\i‘
23 Joted o 50 (CSF b g (slS™ Jalye o5 350 by 3hatn ol ol Sl o Olojlo (ST Ol e
15 03 L 55 e BPR LS puls 5 sl b > 54 (CFFS) CaSs IS Julge s BPR (g 5luesly
Sl 8l 5 )50 e Slatiadl 5 S (Sl (b go ol o 51 (oS5 Olajle (SSLT Jul s
i 1 (ST sl s (65l I b (6l 3l 5 s b 45y S b 5 5 sge e oyl 65
L] Gl 0l G a5 Cnglin 2alS™ (g1 (gladns O g2 4 e

b 8 Sypo Siasiy S0l slas BPR Gl =1 gl o Olojle (SabT Ol it 4is 45 0556
G a1y S el s g aws 0 4 1y BPR L 50 Jol oo VW] 01K 5 b Jlis (4 505 Ol 526 40 ¢l
CM;HJc,_.&:J_A\;JJou;uo\j\_;ﬁlﬁwou;uj;dwé\ﬁ,u;w:sm;
Sl (sl (SaLeT Ol e o e Ol e 1y oaT s w0 jas 5035 (S b go Jul o Sl Ll
J,u\JQ.JJ\;BPR‘S\J_?l&\ﬂ\,rﬂj;moujmmp@aﬂd\ftsag;o\yBPR
a3 o Ol oS e Wlis > 1) BPR 5 40 ol e

Culidge Jolge
gy o putige
|

[ ¢ b 1 ]

| &5 hue e |l ‘5LAW;:).._.JJ | 5 eatézd
el e Solebl g5l

- aisle gy,

35903 B GEIS ||| by 1L g
>
ibajls £ ey

|

Lol diliusgd (glas,ga oo Flaledlbl g,5l8 RS

P Cosas g plaabl ity iz | |7 ol 3954 03l
— - -
g5 e Sl 5590955 51
el a)S | QLS (g5 Luiellys
5L pglia bL3,1 5y
3105l ealind o et G958 oveel * o
S ipa3l oyl )8 + 2 wiledlbf g45lid
LPe] 8.4 2RO 3, 2.

O3l slas) . oSl oulaiplly 2o 4y &9

b Lie bue d

oLl

[V BPR i 5o Jalge Jobe ) 5B

Snn U oSS Ll ol Ol (S3bT O n aslos (513 i 8l 5 (51,15 ok sl gy 4 5
Sl aadlloe U b o iasis dia 5 Jalse (sdiams S5 O ,b 51l 031 411 ot (sl 1y a5
igd.‘_sb‘)‘_sl-sﬂ‘J—d‘}cgf_xujbf}&lﬁ&\&&u\.ﬁ{%ﬁ}oﬁ)duu)w‘jau\.&"-waﬂﬂ)}:d#


https://jamlu.lahijan.iau.ir/article-1-565-en.html

[ Downloaded from jamlu.lahijan.iau.ir on 2026-05-13 ]

1V (¥4 T£ ng/_/b/;.:,uf,’f &

Al i Lnplls (5 stz

= 4 (BB Slas sl y 35 Sl (cwliga sl G Ol sie b gldlae Ho [VF] Gles 5 Sl 68
Jole i 53 T3 puigail (s5luasly ¢l o) lailats G2 lio 8,8 (S5lT Olsn 2 50 sl
5 e0bidy (B e lapi Bl (Sl (oo SIS cla ol Blbail (il Sy pde Cules) (2 ke
Olojlw ol a8 Ul asein dal Caws 4 QLS 51 8 VFY a8 iolew bodisstls 5 Gudd ol 55 Ceeslis
i 5135 AT 3 gl sl sl 03 (SLT 1 s ol s Caglie Jale )

Soge 5305 Slata s 055U AT b cwdigasl (slaoss p CoSis 5 Sl go ol o O gal o ol
YOAY U YN Gladbe o e ol 3 ok plosl sla2as sy o okt 51 6oldad ) S o8 Sl a3 S
Ll ol alyl Sl Oy 4l

Sl 6l () bl Sl 2 5 n Julgo Coanl ond 5 Lolid 5l (G558 Jhas 2
rlany ol 5SS el Julows 1 o3lizl U o[V ] 0 an 5 031350l Lo 5 0ok 4151 s 51 BPR
ol oslitul (4 & Sy pam O ml 53 AT 3 widiga b Oluamaiete 5 Olulid I8 51 ,E YYA L5 5l eslizul L
s o Ol 1y S (gl Je ¥ IS Ll

S i (sla s 3 o3lizal (51,2 OT SohB 5 0T 03 4Y dip 4 015 0 Jhe (ol Szl 1Y )
Ol Jols Lol o a5 b s Jale Lo g5 3l eslial b G b Jute adsl bl OT 2 osde 5 S osliul

sl 0 e T s @

BPRS 5 i go Jolgo 0 gol oy 0 planil (sla sy 40D ) Jgur

C.'..a JLN}GM}J e Q‘j& ]'-'}.A J.AL& CL ,%
o
V0 \
YONY (o s S Gt Sy 5 byl bl Slles
= -
56588 ) pl R e T 5 antigasl =
_ ‘ GS.AJB gujl.aj\.w )ta’-l..» (SleMb ngjtfa
[\#] OLKen 5307 513,08 Slojle i o ke \
Sl s
Yoy Sl &8s oS
s SRE pedige Py S Jelge de (LD &
S S Sl bl ¢ glojle oK 3
- g CAS) S
[VV] (G hozen 16330 axlllae BPRIALT 5 s Y
C)LP}U&‘ ngjt.é “5‘1:_]_;‘4.4
Yoy Olgral (545 6
33 sdoa gk Py 6 S (1
Olarl o sg 5SS 55 (05 g e (1SS s
[\A] O sl Olejlo 53 L 5 S glans! b _ f
. ot Jal g (S 3 Jal g
Yoy Olgiol Oliwl (g 5,5L28
. ORI OSSR Slapu
E) b:b.k.f&';’. L: Sdoms owlkigs )3 .L.i‘js ubﬁ;‘
4 P BPRe3s 5 o e ¢ gl jlu s L o
ARR R P oS O e (6,8 63101

IT sl )



https://jamlu.lahijan.iau.ir/article-1-565-en.html

[ Downloaded from jamlu.lahijan.iau.ir on 2026-05-13 ]

‘o -~ 0 : » - ; .
...JJ//'IMV!LL& ‘/JA:J/LU”/'UW,Q(,/DdﬁIJ’f&/f’d!dl/(ﬁ(d/””/lﬁ&i

- Il s ot 5 Jie ol e e Jole ol ¥
o
5 e . S e dgnd 5 Gl (S lke ) Laes
:)Kﬁ%ﬂ“‘s"‘;’.‘f’-".“g{"-‘;ﬁ-‘&b’.J _
[¥+] Ol Sl (el dT sl ed 5
Coddgn Sl Jalse s -
\DAN S o ple 6Kn 5 a8 S S5
) cﬁ,:uucbgtfgucugm)\cﬁ,:m.\@
935 ok
[\’\] o LS-:L-'-’. J."‘};‘ﬁ,‘mb_ ."&)t"-bdjbd-h ;.Ui.x“j:*?;.:_ﬁ.x“IT jlo:u.‘l..u“o})j; v
«©w ) - = =
o ESSl 5o T 3 sdoes pwilige Codb ge A8 gslas Kan (g i &S Hlie (kS
55 S s
Y] OLSar 5 3 oilige g (S35 2 (0225 (Slanlllas Oty e (15 Lames OLtly o2 \
Yoy BPR 0Lty (slapts lul p 3udome ol ol g le e ity ot ¢ St
[Yy] o3l Gatde taalllas 55 50) Sdoms wkige (gl ] 4
. . . . Qﬁuﬁ ‘:ﬁiﬁJ‘A ‘j::i}‘
Yol (Sl Cee ool e
5SSy b ge gl 56 anlllas . _
5kl . _ (St e Dl (65l (Dbl )l S b
ot il slaes 5o Ll slas sal _
[Yf] OLKes _ 3 Sles (g, 8 05100 ¢ sl gl e N
Galanl g 01 pl 53 5 S Gl 5 ,
\AK . _ S5l g et 055 5 S ke
il aer Ozl ¢SS
! ;tt“l“ -’ii:"s"") i g Call ’n:::’ J‘;;’ o3 qulia ol (ITaulis 5 s | ORI :;::l{': ”“: Wﬁ:f U
S5l pil Jalge Biap Cu ke (IT)esleYb! 59U i yd Jalas
| | | |
&l olojlw Sl
e sl
W] y3 dazme
f ey S st 33 gt
Ll e SiPase .
? S0
Sphy g HS Salp g il el ‘ Saa sl Lﬂlﬂ_r_f;:y” u‘rj:sit"‘;:':“ au:s?ti.ﬂ,; Hbgijiww

(V] BPRI 1 5 shie & a0l sl (SobT o Jge Jolse ¥ o


https://jamlu.lahijan.iau.ir/article-1-565-en.html

[ Downloaded from jamlu.lahijan.iau.ir on 2026-05-13 ]

1V (¥4 T£ ng/_/b/;.:,uf,’f &

oR9R st
03,53 Cows 4y 5kt 4y (656 LI 3 14K o AT 3 5 85,8 reus (oS 5 s 3 ek ol o
oabite 0 Olojle (SslaT Oljue Sromin p Jjsn Jolse (Caen) 035 55 5 Jolse o (Siunls 1 G50 Loty
IS oS A b 51 les Jow 40T 5 5 fraas (oS 5 &SSG .Sl 0 03Lizul BPR (sl |
S ol il 03 5 0oy Slapimns S5l s St 1 (68 eSS 5 055 252208
[Y9] SLedbl (slapimn (s 5luesly YO] Jlo (I ale jur (351 2l aba 51 lasi 3 1 S5kt 55 (25 5
GIs i Jde 3 350 90 Julse &S 10T Sl a8 8 15 o3l 3550 08 5 [YV] b 5 oL
3555 Jras LOT o dals ) o 6l 3l o e bz UG (55 i U 5 (G55 (Sl
2333 Jealse o Bl a a5 L 0T el 5 ol e 51 S0 ales 0 e st 4,855 (5 5
G S LSS b Laosls 3 i S5 4 an st le (gl frers ¢SS L5 55 oo enlinul gldSs Jow A0 T 3
;._:M\t_gr\j_:\,u;,y;pm\;,\,sw,ﬁ,y@gw@,y@\,Qupg:)wm&@}ime;)u
S alib 48 Cwl sl OLsS o o SledMbl a1 [YA] 3 5o oo 1y oy JUst Loty y 503 a5 somiaa OT
G Jrms ol o el St 5 08T (6 p Uil Sl puast SaSS b ol it ST 51 06
Sl 15 e a8 0355 5L 0 ol e 65y e ol g sulais (512 5515 Ol st 4 Ul5 o0 LS
S R uf}lﬁ 53 oo G VP Jalse o s DLl O e S S o3l sl sl
1Y4]
,u;;,tfaﬂv_y;\osi;,y@v:g,w,wéuwfqu,u%yfg@;,uu )
G ol b 45 oy 30 s ol Wl Jo skl 355 0T 0913 3 208 Vs o Sage 31 (SO
Lyl i 5o 5 0ds 8 o (I dne e glre s, 8 B 3 oy Jals8 Sl ey (545 pares
A8 2 Jalse ol 1 (st Sl o b g ol s a1 il 0S5 1 (6 Flis
b g odiyls lize 18 56 0L > 4o
35 =iy (ANP)GIS s o AT b s S Jhgy o) S o 1 Jmlite SLLS,1 (3 8 i ys Y
Olamainin 457 (65 b 4 il oo Ll 51 mn s (548 yome Ol Jilize SbLs 1 wlSail 5 0T il
505w Jelse Ole (S 31 s 5 o) ST alasly 535558 Sk Ol 4 (6 2t bl b 5303
Jiwceljjzc(&bul_bb)\wju)‘}_m: S5 Sl ol e Sle oSl S50 3N
o S S (o o Jin b @ s ST (ke 4 0l e e g g S (S (goukias
3,15 Jf.)‘fANP 0575 G 35 o 3 oo 23 Ol g0
5= A dlse om0 Lailas s s 3l eslinel L1l &7 Sl & o ol 4 S 53 ) S5

jl"‘j}—"")‘g—“’”ce‘ﬁ)-’u“-‘juu—’“’j—“’g‘JL"J‘)&JL‘”@L@&J’L‘ jo.)..w‘r.xé.p‘

J_A‘}Pw@j‘)uul.uhby bfd})jﬁbgfﬁ-’jl"j}“,)‘)&-’ MJ@J&W‘JANPU}J}“L
dole A 5 (©) Lol Josle ¥ 51 SCize i STk O 5o 4.3 55 oo s o 3m 3505 5 Laieis ANP s
\


https://jamlu.lahijan.iau.ir/article-1-565-en.html

[ Downloaded from jamlu.lahijan.iau.ir on 2026-05-13 ]

‘o -~ 0 : . - ; .
...J;/jmwé,& i/u’i//td’/'!/y,ubbdﬁlJ’f&/{ld!dl«lﬁxd/”’h&pi

oAb 93 B s (o B else m (Sa0s bmles 5 el else o (Sa03 Lilss (bl il (S) (0
o s U s Oota ale 555 ool alse 30 i s e s s oy S eolizal b a1
305 50 et Gl o AT b gy Sl eslial L 55 plaS” on an bgp e ol Jole 535
OT (S o (Glannd 457 03,5 VU 305 095 30b g oy SO ¥ sdor 33350 035986 o jilo 5o

.—b}.&@ wbu JI.:.{.\J))L)JK&‘J oMW&L&W}ANP J})J‘o.\\.dﬁ.w‘b

ANP 5 s oS5 Bos msbpse ¥ o

G C1 Cc2 C3 S1 S2 S3 S4 S5 S6 S7 S8

C1
c2
C3
S1
S2
S3
s DEMATEL
S5
S6
S7
S8

DEMATEL

gy 5 0 g n oLl ANP 25 ile ol pn ol €055 306 o il gm0 JSE5 1 g Sl 3
795 Slaslie o 53530 planil s as 4 bg e S e a8 ) ol 03 58 n 39
$ISE o T b g e

o9 R Sdsl o

6 5k aSs o AT 3 5 Jrars winaaT g plonil o1 o

V3l Stz haalitn o 25,8 (65085 K0, L e s ST ! 1 plE s 3 oSS P
2o 803 Joale 7Ly Lol ool 32 51685 o s 36 Olin ¢ Sla 2 03 5 b 5 53 4 53 o Sl
48T Col OT alitiny £ 55 AHP 5 ANP (sl s U oo ) sbacosls 51 (.28 8518 bl
3,8 i Y le (595 = X Joale 36 nl o7 psgde ol 4 63,5 on plonil 96,b 53 D) g0 4 nty e
3,8 515 b a5 X gy 2 Y blize 50 Sl o da al o 53 50l

5 SNl (655 au o L Olyslin 5 Oleaasis 51,8 A Ol 51 Laaslion ; JaSS 61 .98 P
S8 Do OUTL sy JS duke 550 53 55 paibes (slamlian 5 db 45 8 0 Sk s e
Olasia ¥ dgdar 0557 oLl Aoy se 5 Jsd JB o0 Bd a1y ey dde OLLE,S sles

s g 0L 15 O waspaly S



https://jamlu.lahijan.iau.ir/article-1-565-en.html

[ Downloaded from jamlu.lahijan.iau.ir on 2026-05-13 ]

1V (¥4 T£ ng/_/b/;.:,uf,’f &

S i O ot S Slasia ¥ J9o

w S B b
JL¥ Sl g5k 5 lin A
Ju.# SleMbl g, 5ké sl B
Jl e CatS o pde 5l.a‘.:..~.:.~ Silwesly Hslie C
JL VY o&ils o yule D
Jlv o&sls oot E
Jdu.o CakS Ly pobe Sl (S5 lenly ) 5lie F
Ju# SleMbl g,k sl G
Juae st LSS Gl gt (55lwesly (5 e H

Lo Joole 51 oS o s 306 Olsn 3550 53 08 o S ) s Jalsy oo 5o S5 P gu IS

S esie p5 e o 4 S5 s § el o ple

Jross Sy o3 e @36 el 5 b5 sy B8 Jgue

Slie 636 slae! ot slael S sl £

(30 5\ 5)) ¥ b s S
(00 5 N0 5) v NI
(+.Y0 5000 5+ VD) Y oS A

(+ 5.Y0 5+.00) | ¢S ol A6
(v 50 50 .Y0) ’ 260k

5 oAl ol 2 530 s o ZiF = (1, MU ) 5 ol i Lalgy s 0 G 7 ile
s ] Jsle i ole 18,36 O jn 3550 53 0, 33 el K1 ol 636 o5 KL
el ol 5 i Ll g5 s 5l ki 46 06

et 3 55 ot Amlonn O 5 4y L gy 0 (5306 Jo 5 (sla s ile S 03l o SSLe o6l 55 o5l T
ol A slel Jals 3 5 4 oS 5 e e (6500 el b oy il i s 0eT s 4 S0l e L
il o (U) ke e ile 6V o slasl 5 (M) 585k e jile Loy o slasl o(L) ks s Sile
MM‘J‘)J.HU}SSAV.{Q};L.»)PJ\MQMQ&WJ}'LA&}\U)MchJE'LAM.W:fl?
Slas ) Sl by b oo b 355 4 bse sl G le 53 s 0ld e Srs Jol s 5L


https://jamlu.lahijan.iau.ir/article-1-565-en.html

[ Downloaded from jamlu.lahijan.iau.ir on 2026-05-13 ]

‘o -~ 0 : 0 - ; .
...Jujmwtt,& ‘/JA’/’/LJ’/'U}V,uDDdﬁIJ’f&/ﬂd}dbdxd/}n’uiot

L‘ij :X~|x(| _X~|)_’
My =X, x(I =X )" )
U, =X, x(1 =X,)"

oo (alad el U e 5l S0 4 7 580 ol g3 51 03linal b odaT s 0 (56 g 5o o o P15
Wl ¥ by ey b ol g 5SS ) Jse b s e
_ Lij +[(Mij _Lij)+(Uij _Lij)]

X crisp — )

Yt

N Ogwr o ol par i ol 4058 b i Gl oo S8 alo o Sl odaT Sz 40 oy e i P17
L5 o e OT s b3 o ool o o 055 0153 2 5 30 el 4T s 5 0l dsloms s e
Jlos AT 3 055500 s e gy s 53 Laslne e (5953 Jalsy oo ile Olad ¢ Juolom 0l Jle 5 s il
&l Objle (ST ol Josle V s Loty ol ois Jlo i e e 0dinsOlE 8 Jgd ol (514K

el BPR (5] |

Sl Jele ¥ o a3 Ly ol ets Jlo s e 5o .0 S

C\ Cy Cr Cf Cb C; CV

(ONERRYIYY ANEVARE SENNRVAL o/ SENNVAL o 4 SENRVAL <} SENRVAR AL SNRYAN 1% 4
Cy  /AYOYE  /BFY G NFd /0888 /N VY /N BY /Y
Cr  APWY  CAAVD /NBY  APAY AV YAV G AATY
Cr  /YY094 2 /NOFF 2 /N0PF  /VAA /YR L /AFYA L /)AFY
Cy  /APYVE S AVEA S NBYY L TERY /008 /ADY /YT

(OAEEEVARY (LU VAT-PL WENRVAL o s AREEVARE AENNRVARS CONNRYILY o SRRV o 4

JAYEY e /N08A  /AYAY o /NFRA V08N /AYRF /0 VA0

O

0Lz 1y BPR sl (sl Olejlw SalaT o3 Jolo WV o Loty ol ot Jla i o ile ¢35 9 Jglr

Azt ANP oy 5le sy s 433555 62 Jross oo 26 Sairs & om sl 53 0nl @15 3 as


https://jamlu.lahijan.iau.ir/article-1-565-en.html

[ Downloaded from jamlu.lahijan.iau.ir on 2026-05-13 ]

1V (¥4 T£ ng/_/b/;.:,uf,’&;’ ¥

BPR sl 1 sl 0bojle (Sl o Jale W on Lals) olg odd Jloj e 5l 1 90

S,

S S S

S,

S

S,

S

S

S,

SH

S\Y

S

Sie

S

Sy

SW

m

P8

+/+F)

ANAL

YA

AN N I

/02y

+/*VA

+/2OA

w v

/YA

/YA

v o

YN
STV
Sy /ey
/OFF
/00
/B
N

/o8

o/eay

VALY

B

/vy

(/5¥

N2

V/OFA

(VARM

Y

AV

+/OA

A

R

VR

hFe

o/ 0F

Je9f

v

AT ¢

AL

ey

L/ 5¥

A

Y

LAV

Y

«/+4¥

!

R

R

/¥

A

/eFY

A

AN 4

P8

B

AT

/Ay

RS

A4

AN 4

AAA

AN

/0¥

/VFA

RN

AN

/¥

o/ 0Y

A

AT

o /oFF

/R

AN

o/20Y

RN

/00N

/4

AR

WAYNd

R

Rl

VYA

/FA

CORY

o/ FF

/PN

N

/evq

A

A

e AS

o/ ¥0

/e AY

c/ A

f/+4)

e

/OFE

R

oo

VA4

Y

A

s

/YA

+/F)

B

ey

VARV

v

/YA

VY

/440

VA4

BN

VYA

AN

sy

Fe

/By

A

C/AY

+/FN

Fe

ey

VAN

YIS

/FA

AYT4

YeE

ARR]

IRV

/YA

evE

BN

Fe

NS

i 9E

RS

A

AL

YA

c/ A

/o AY

/FA

ARMY

o/ 00

/¥

e

R

oo

C/oFF

/YA

Rl

AAA

+/2V0

o/oFY

BN

AL

N

/Y

5F

1444

/440

Y

A4

P

o/

CORY

B

AL

A

)

/o FY

/OF

/YA

/e AY

A

/OF

Y

C/AY

/4

oy

A

o/

/00N

/00N

RN

/55

)i 9E

P

B

vE

c/ A

/Y

VA4

/e AY

a7

VAV

)

ey

R

o/ 00

¥

+/+OA

SV

+/2V0

/080

/0¥

/YA

A4

2

N

«/+4)

«/+4)

ANAL

/20N

P

/oYY

)

B

R

Ji9E

/02y

o/ ¥0

ORY

o/evy

/vy

AN 4

e

C/AY

c/ A

oA

VA4

o/ 0Y

/oYY

B

IRV

Y

/55

LAY NG

N2

AL

/vy

A

2/ 00

/¥

/4

VR

R

Ve

Ry

(VAMY

+/0FN

+/o V¥

JOFA

YA

(VA

Y

A

AT

AV

+/2AO

+/+VA

4

A

RN

AN

Y41

RN

v/eVY

+/2V0

oYY

B

/YA

c/ A

/e AY

/VE

/e AY

N

+/+ YA

ey

A

R

sy

B

R

/YA

gl o Q\:{g}jw“}ﬂ‘f‘j‘&]ﬁoj) QAJJTQW:@‘_;\ﬁANPUS” rlqdl&\f aalsl s

ooV o o5 Sl lie oy s el 4 b g o (o i Sl o ANP 555 51087 piind )
Pl odd oLl V Jgda b Gllas ¢Sl gy 4 alie (636 ,nlae 14kl ol p Lisd s Lo

Sl o) 4 e 556 3l Y Jouer

WW 36 slael WW e z
L 65 S L 556 sl ool a3 6l L) Gl plre
(V5)5)) LS
Y (V) 5Y) oL Le Just equal
(+/89% 5\ 5Y) + /0 5 St
sV (+/05Y 51/0) T el bl ool Equally important
(+1050/55% 5)) (4 5V /05Y) St T Weakly more
: important
(+/F 3+ /03+/55%) (V/85Y 5Y/) o Strongly more
important
G /¥¥Y 50 /F 50 10) (Y 5Y/0 5% St sk Very strongly more
- important
(+/YAS 5+ /YY" 5+ /F) (V/0 5% ¥/8) St s Absolutely more
- T important



https://jamlu.lahijan.iau.ir/article-1-565-en.html

[ Downloaded from jamlu.lahijan.iau.ir on 2026-05-13 ]

‘o -~ 0 : 0 - ; .
...Jujmwtt,& ‘/u’/.'/’/tu”/'!/}y,ut/bdﬁlJ’fﬁ/ﬂd}dbdxd/nﬂuiot

ok il a5 e dalonn e 5e 6 B 3 Loy Sle ST tin 800 dms oS
SL@;63\_1,-,\@,}_.%_1\);‘uquuotf,uﬁfm@&g;,\@bﬁf@'u;tm (I myu;)

T oo s 4 Laulsy 50T ¢ sazes

lij :(Ijllijk)Ii

k 1

m :(I:llmijk)k )
1

U; :(Duijk)k

ki Sl Olan YU alasly o 8l 53 bl o D88 s L OLalis IS sl K (G b a5 3 48
Colg 55 5558 0 Jb s s id pmdin 5Sle s ool OLalid 1S dS” S ol 5 dawy VL s
2 W (G55 g ile edaal S 4 Gla0js T o Cas ol Jole pa by ye 23 ol se 055
o olsle SobT Lol Jole VeSS aa by e s A Jade dias oo JSKE5 055580 o lo p g

Olejl SobT Lol Jalse 51K a clajs AJ g
C, C G C (O (0% C W

VAL LSREEVAT- DR VART- BENEVAL A BEREVAL o SENEVAR A SERRVAN S ARNRYAR o |
AL BEEEVAL /" IENRVAL o SENEVAL /> ENEVAT-A REEVAL s ARNRVAL SRV A ] b |

ARLZREEVARY NEEEYZL LSRRV VEL ) SEREVARS SENEVELS BN A RS ¢

VAN OV AT A R VAV B VAT < AR VAL CRENEVAL\ SRR VAT < SRRV A R £

Cw
Cv
C.
Cr /AR AAF /N80 AAR N85 A N4 o[YA]
Cb
OR L Y A  P YA RY- SR VA AT RV IX U VARY YA AL SR L
C,

AT VAT SR VAT 7N VAT 4 SRR VAT L SRNEVAT\ZNNRVAY) SRRV A Y-V N

L bLssl 5o (o3 Jolge 51 2 055 b o dlo (s mbas 4 o ol Jal 52 055 asmlons 51 g
5o o Dmsbion o) Jalo Voo by o o b Jale 5 st iy €355 aals OT & b o ol ol
5331528 Jsd T Cows 4 0T 4 by o Lol Jole 4 o LOT 035 b 0 aslin [ S0uSS L 0810

s e Olis IANP s, 5l yuwﬂ E37) oSl s W,


https://jamlu.lahijan.iau.ir/article-1-565-en.html

[ Downloaded from jamlu.lahijan.iau.ir on 2026-05-13 ]

1V (¥4 T£ ng/_/b/;.:,uf,’f &

W\‘v U'”:-I:L‘ 5 Wr\ @JJ J‘bﬁ A J"'\’

Wy 550 Wi 535 s 5l
G C, C, C C (0N C C,
C, AT S /¥4 o o o o o o
S AN o o o o o o
S AL o o o o o o
C Y S o A o o o o o
S, o 11744 o o o o o
C oy S o o V3as o o o o
S o o A o o o o
C; /A4 S, o o o /oY o o o
S o o o AMA o o o
S. o o o ALY o o o
C, C/AVE S, o o o o “/FVE o o
S, ° ° ° ° +/OYF ° °
G AR S o o o o o YV
Sy o o o o o il
C “/\OA S. o o o o o o /Y40
Sy o o o o o o AR
Sv o ) ) ) o o EARY

oA g s Gl el s FLa U s e g Olen b oS JSC5 815 53 5 bl oS 5 (om0
4SS o oy S G ey Sl g 39500 S 4 s (1] Olin Sl Sy o 5 4 525 (s
Jelosd AT (oS5 gy 53 el (sl 0955 5 e Ll S (Sl gazes Juli OT (89 o Lo o
Jmass ray Sl eslinal b adyl Jie o8 5 kol lasbias o daulsy ot e e 25 8 (656 Jrass 5 10
5 des Sy il oAl G 4 (sla s 5le 51 (518 Gl 3 5 0 3505 s Loy g 3 5 ol
Slnte el Ens 4 055 500 g ey 3o e 23,5 (oo K0 05500 g e 3o 10538 450 T3
A e 53551 8 on Gl o 05550 e g s Sl 03 3,8 on JSE D3350 e Lo e 5 0ok
233155 450 VAT 5 s 05550 e Sle g 5% ol 03 058 denles b Jale olg 055 5 old 3 gutons
ey I B o 4y el Bl
kgl sl sl 1y Ol SalaT false 51680 ,a aiy U ool 5 ol 059 ) Jodr

a3 o 0L 21§ o Sl p g bl Lokl 6


https://jamlu.lahijan.iau.ir/article-1-565-en.html

[ Downloaded from jamlu.lahijan.iau.ir on 2026-05-13 ]

‘o -~ 0 : 0 - ; .
...Jujmwtt,& ‘/u’/.'/’/tu”/'!/}y,ut/bdﬁlJ’fﬁ/ﬂd}dbdxd/nﬂuiot

Sljle SobT o Jolse 51K a e dsl s 2l 053 ) e J9oa

Wy o 09 Sles £ Joe kol Jole
1) 14V S @51l 5 50l
'Y Akis S b e VL3S, 5l Jal e
Y /o FF S Ol gd o lis
A% v/ Sf ejj,;d,ﬁ{}é}:)uujz N
008y S e
Y [VAVN Sb r;y cLﬁ uﬂLa:a-\
2 8% S IT abe s 2l
¢ Tl g5
A A% S IT csle s
Y “/AV S NPSERrS
\ /rM S, Salys 5 Eils Loyl e
£ /A S. SLobls)
4 o/ OF S, S olie Lo g slazel _
L =z u_{._pj_g Jﬁ‘};
0 /e F Si OT Gopds 5 et sl (Sl
\$ Y i4 Sw Sogee 1T 3 .
. ST
Ve /0¥ Sy e 5 se 5 2l o
\F Ry SW PS5 A3 sl Sla gt
aSL"’rW—"’" )3yt
1) YD a% S O, (sludiail 5 5 &S 5 lie
. e
v ey Sy Fee bl gladils
Bolgiin 9 (S5 4o 1

g banT b wdigail sl yskie 4 Oljle SabT Jolse Connl puni 5 ololid andllas ol 5 (ot
s 23 oo W s (ol Jale Vo g5 (a5 e bl 1 Olojl (S3LT ol ge ) glate
Loty 3l St oslme i (58 el abuaT gy 5 OT Smal s ) shate &) e 5 L3 8
A oslil (g1aSs Jows AT 3 5 ey

%._::Js@BPR@J_?\,}_E;»4_goujuj;uTé\jJﬁ\fw:wm;@ow@uSU»QL@
Jeolse & 5wz 015 o 655 o) ) 03 e olamsth 5 s oy 5 g (alys 5 JBIs 1515, Le
L;,u_;{tﬁ?éi_iﬁ.,\_;)uBPR&\ﬁiMm@oujujmugbuma};ﬁ,uuagd_ﬁ,um,bﬁf
BPR !> sl ol slacS s (ST js b8 5 Ko pte Jolse i &8 i Olg oo IS
e ol o 5 DMl (63l 4 43 S sl (2Bl 5 ol folse L 51 5K, 5 S
S aanS |y BPR ;T g (gl o) Ll 35 o

OS5 (She ¢ [MY] o la i SlodaT Gt ml b i pl SlodeT s 4y il
3La:.a))\:_«:.s.J.a:.a@)\}u\ﬁl]a)}a\)uoTwuj};le.am:élijo;ﬁL:.»l)v.a[\"\’]o\)&wjjxfbjc[\“]
SIAke 4o sb 4 e s cpl Gla,sT s

Seadem ol 53 5L s 6l 656 1aSs oo AT 5 oSS (6,8 )G yesdle iags opl o o

V'


https://jamlu.lahijan.iau.ir/article-1-565-en.html

[ Downloaded from jamlu.lahijan.iau.ir on 2026-05-13 ]

1V (¥4 T£ ng/_/b/;.:,uf,’f &

La0T 26 Oln 5 28 5 ol Jolse 36 Gtanie 5 ANP L OS5 (sl 55 (25 8 (638 Jomes s

ol SLasT 55 5 05 onl 53 oS 5 oo ) S S sy ol 5l eslinal KuSS s
u_i\))ScBPR‘_;\ﬁ-\LglJ{ijb;;bﬁf‘}ﬂ\f@\mﬁ&\ﬁ&lfMdme&jh:&u\ .

@‘oﬂﬁugw‘&;ﬂbw&j)ﬂoamﬂb%QT
BPR gl 2! b 4 bobejle Sl Julse 51 ol culite 055 5 Cenl s @

l{(‘&rh‘))..k«.x?))c'/'A/\ijl{(‘i{‘)bj&j‘)l)‘}ﬂuM)‘q‘ﬂb&‘ﬁcb‘bow&)}:a‘@u
35 sl i /0 AN ijl{«rﬂ gbe olath Jole SUS 5 /0 A 05 L GL Dbl g o /PAY O
bpua\)aaf;;\ATJ\cQTé\ﬂ\A{WQ).sL.«ejluiﬁc.U)b.sjﬁ-LglA.\.b“\Jéd))ﬁw.\;@sjl{
.LS&\:—QL:»L\

Siladdn 5 (ilaans 1 e sl B, 008 S 0, 015 o0 ST SRy 5o & 6 503 055
.zj.&a:L&Lﬂ\BPR‘_;\ﬁ-\‘_;\JEiju;:uTQ\_}:ﬁﬁmé\ﬁ}ghuijjd\jbﬁ@:%\ﬂ.@\

3‘)‘53WSJ}A‘QL‘)L‘CL“LSJ.’.)MLJ"LSLGMuﬁ‘w@bw‘éjﬁujwéud"d)
St 53 LadT S5 5 Wagir oal o dlily (o551 8613 BPR (61 b (K585 5 4 g 55 blo,l o

I3 e p dase ST S has s 53 Lie Kl Ol ge 4 Ll 5 o 35 BPRGI 21 5 shie 4 Olojle  SabT

ugl S35 5 5m :La:..\.'.:TJé Sdoea pwdige )5 Caddse Sl pu else s ((VFAA) “z s el o Wl e (s ar [Y]
FE-YY Sl C}l.c orode aelliad . oy GL& & atwly gl S Lo

‘5‘)}.«5.:3 C)‘)L&L‘ G‘J‘ej .)K}%J%M‘ Ca.m-é.:;\.ﬂ :Lﬁdf:l bu\?;ﬁ gs“’“\'.'é"'(‘l"\) "C‘ﬁ CC LJA.A [A]

G\ma coobigs Mol il &S s slem Ol sl 53 e wdigs Olo o cy  IYAF) (L w c AS 3 5o ouls [4]

e :Jg.:)) 4 bye Oladss js odd rl’u‘ Sladlas o LALSJ_.?C,.@;- 2 Soam OYAY) (o el e o8l [V ]
ACIVILICA ) K s 101 5 sl i 5 A0 T )5 sudoms _pwilign il 87 sl i T 3 sutoes

(P ,mly o e Slalllan . 0B, (slas il 55 (6l Sdome gwdige LB (VYA (o Sl e ( Sl- 8 [VF]
AIV=y ey
A0 (A 5 95 Sy e 0,85 . 0lgeol Ol (6555158 e

GOl e taadllan 3)40) sudome gwdige Gl Cadge s Slojle slaadly ia ((VYAQ) “p oyl “g s [YY]

NYg-av Ld)jl.j 9 Jd\b 4.1>u '(@‘Ji‘ g,,:;‘:..n


https://jamlu.lahijan.iau.ir/article-1-565-en.html

[ Downloaded from jamlu.lahijan.iau.ir on 2026-05-13 ]

‘o -~ 0 : 0 - ; .
...Jujmwtt,& ‘/u’/.'/’/tu”/'!/}y,ut/bdﬁlJ’fﬁ/ﬂd}dbdxd/nﬂuiot

(st 3l (slae3s 53 OT (glassas 5 CSls 5 ol g (Sla )y 5SB anlllas .(VWAS) .o (2l cp ¢l (oL [YF]
AV (Do (6558 Sy e sl aen Ol (6,8 4 danls 4 01l 53 58T S ST

G 4y 5 Jabre 5 e Laly 8L LOYAR) (o S S e e IBsslall dl oIS lal e e [¥7]
5 ANP b is) S5 oSS 4 GOl gt Sluesly sloeds, CuSlE 5 b Gl Jelse
TAY-NR0 (NFF (s pwdign paaini 4 455 25 8 556 DEMATEL

S ANP eSS 51 oS 5 5,805 Sl eslizal L b Wl L5, .(0F4) “z e (e el o]l 0l an [YV]
XO-Y (YA (g Sy ke Slalllas 656 Loyl 5 s DEMATEL

Jlars S Sl aslial b o3sn o shael bo3sn e BLil (cis il ot (1¥41) o qale oz cstamally [YA]
YFYN 00 i ol oDl 53T o8l sl p e 0utSCisls st oy ppoke asliboad

ook s ke oL 31 L3L s pe 55 0T 5,8 s DEMATEL fres ¢SGSG o507 .(0F40) T (o [Y4]
http://parsmodir.com/thesis/dematel.php.

J;f :)gl‘..cjg;}n e Julge (W4 LS u(nxfu SAarse ol s G wp eyl e cwﬁlf)u.é\ [¥+]
A=) Y Oy les aolihias (556 3 S5 55 b (glandllas 03l g5

[1] Shahbandarzadeh, H., Salimifard, K., Saeedi(F12). Developing a Framework to Identify the
Factors Affecting the Measurement of Organizati@adiness for Business Process Reengineering
Implementation- An Exploratory Factor Analysis Meth(EFA). International Academic Research
Journal of Business and Management, 1(6), 1-16.

[3] Hammer, M., Champy, J., (1993). Re-engineerthg Corporation: A Manifesto for Business
Revolution. Harper Business.

[4] Ozcelik, Y., (2010). Do business process reeegiing projects payf? Evidence from the United
States. International Journal of Project Managenirit3.

[5] Hammer, M., Champy, J., (2001). Reengineerihg torporation: a manifesto for business
revolution. New York: 2nd Edition Harper Collins.

[6] Tarokh, M. J., Sharifi, E., Nazemi, E., (2008urvey of BPR experiences in Iran: reasons for
success and failure. Journal of Business & Indeisttiarketing, 350-362.

[71 Yu-jun, M., (2010). How Does the Enterprise lepent Business Process Reengineering
Management. International Conference on E-BusiaedsE-Government (pp. 4100-4102). IEEE.

[11] Attaran, M., (2000). Why does reengineeringf& practical guide for successful implementation
Journal of Management Development , 794-801.

[12] Kwahk, K., Kim, H., (2008, January — Februarly)anaging readiness in enterprise systems-driven
organizational change. Behaviour & Information Trealogy, 27(1), 79 — 87.

[13] Abdolvand, N., Albadvi, A., Ferdowsi, Z., (280 Assessing readiness for business process
reengineering. Business Process Management Jod@vah11.

[15] Sibhato, H., Singh, A. P., (2012). EvaluatmmBPR Implementation in Ethiopian Higher Education
Institutions. Global Journal of Management and Beiss Research, 1-29.

[16] Goksoy, A., Ozsoy, B., Vayvay, O., (2012). Biess Process Reengineering: Strategic Tool for
Managing Organizational Change an Application Mutinational Company. International Journal
of Business and Management, 89-112.

[17] Haghighat, F., Mohammadi, M., (2012). Designthe Model of Effective Factors on Acceptance of
Business Process Reengineering(BPR) Case studpalsMunicipality. Interdisciplinary Journal of
Contemporary Research in Business, 281- 289.

[19] Hanafizadeh, P., Osouli, E., (2011). Procedscten in re-engineering by measuring degree of
change. Business Process Management Journal, 284-31

[20] Maleki, T., Beikkhakhian, Y., (2011). Businegzrocess reengineering implementation: an
investigation of critical success factors. Inteiorél Conference on Information and Finance
(IPEDR).21, 17-21. IACSIT Press.

[21] Ssalimifard, K., Abbaszadeh, M., Ghorbanpur, A2010). Interpretive Structural Modeling of
Critical Success Factors in Banking Process Rereeging. International Review of Business
Research Papers, 6(2), 95-103.


https://jamlu.lahijan.iau.ir/article-1-565-en.html

[ Downloaded from jamlu.lahijan.iau.ir on 2026-05-13 ]

1V (¥4 T£ ng/_/b/;.:,uf,’f &

[22] Yu, D. H., Yi, S. P., Wang, T., Zhao, J. (2018n Empirical Study on the Success of BPR Based
on BPR Support Systems. Industrial Engineering Bndineering Management (IE&EM), 2010
IEEE 17Th International Conference on, Xiamen: |IEEE9-495.

[25] Lee, W. S., Huang, A. Y., Chen, C. C., Che@g,M., (2010). Financial Investment Strategy by
DEMATEL and Analytic Network Process. southwestaraiice.

[31] Owen Chair, J. E., (1998). Important Factams BPR Success in Manufacturing Firms. Guimaraes
& Production, 5(1), pp 1-17.

[32] Magutu, P. O., Nyamwange, S. O., Kaptoge, G, (010). Business process reengineering
forcompetitive advantage. African Journal of Bus; & Management (AJBUMA), 1, 135-150.


https://jamlu.lahijan.iau.ir/article-1-565-en.html
http://www.tcpdf.org

